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20.03.2020
Dear Sir or Madam,

the World Health Organization classifies the outbreak of the novel respiratory disease COVID-19 as a
pandemic. It is currently difficult to assess the further spread and the associated consequences. We

support the proclaimed procedere of the German government in the best possible way.

Actually, production is beeing carried out at R. Kohlhauer GmbH within the scope of the still existing
possibilities. Due to the possible upcoming official orders, also in our neighbouring countries, there
may be effects on the provision of services in the next few days and weeks. As a direct consequence,
it must be assumed that contractually agreed and other agreed deadlines cannot be met. Should
there be any kind of postponement, this is to be regarded as force majeure. We ask you to support
us in implementing the official measures and to avoid personal contact. For this reason, we will no
longer receive visitors at our headquarter in Gaggenau or at our production facility in Bad

Marienberg. Deliveries of goods are not affected by this regulation and will continue to be accepted.

We thank you for your understanding and we will do everything possible to keep the effects for you

as low as possible. Our team will be happy to answer any questions you may have.

Yours Sincerely
R. Kohlhauer GmbH

Reinhard Kohlhauer
[Managing Director]



